






Announcement of Airports of Thailand Public Company Limited  

on Sustainable Development Policy 

 

Airports of Thailand Public Company Limited is committed to operating business with social 
responsibility in accordance with the Environmental, Social, Governance (ESG) guidelines and 
the Sustainable Development Goals (SDGs) of the United Nations. AOT recognizes the 
operational responsibilities in order to reduce environmental impact, foster the well-being of 
communities in the society and sustainably creating the positive impact on the future. As a 
leading airport operator, AOT takes part in developing the country’s economic system; 
therefore, AOT encourages all stakeholders to operate their businesses with excellence and 
efficiency, morality and ethics, transparency and verifiability. In addition, AOT urges its 
employees to adhere to AOT core values in performing their jobs with responsibility to 
create the sustainable work culture of the organization and increase AOT’s competitiveness 
in all aspects through innovative service development. AOT also underlines its operations to 
comply with national and international recognized standards, in order to deliver values in 3 
dimensions which are governance/economy, the environment and society that will lead AOT 
and the society to grow together in a stable, prosperous and sustainable manner. Therefore, 
AOT has established the Sustainable Development Policy which is on a par with those of 
international standards as follows: 

Good Governance/Economic Dimension  

1. AOT shall maintain the highest standards of good corporate governance, 
transparency and responsibility in its business operations in accordance with principles, 
relevant laws and regulations, transparency and good governance policy in an efficient 
manner. AOT shall take into account good balance management in economic, social and 
environmental dimensions, as well as all stakeholders’ benefits from AOT’s operations and 
shall comply with laws, regulations and standards related to environmental protection, 
social responsibility and sustainable business operations in order to promote confidence in 
AOT’s business operations and create the value of sustainable growth together.   

 



2. AOT shall conduct its business with fairness in accordance with good governance, 
support free trade and avoid operations that may cause conflicts of interest or any kind of 
corruption, as well as promoting business practices that consider social responsibility 
throughout all processes of AOT’s operations. 

3. AOT shall recognize the importance of risk management, integrate sustainability into 
the decision-making process, create a risk management plan, monitor the plan continuously, 
and review risk management guidelines to ensure that AOT is prepared for proactive risk 
management and can adapt promptly to all changes while seeking emerging opportunities. 

 Environmental Dimension 

1. AOT shall be responsible for its operation towards the environment. It shall also 
cope with climate changes as well as encouraging the airport industry and its supply chain 
to play their role in reducing carbon dioxide emissions scopes 1, 2 and 3 while increasing 
their absorption of carbon dioxide to achieve the goal of Net Zero emissions. 

2. AOT shall perform its business with the wise and efficient use of natural resources for 
the maximum benefits together with the application of environmentally friendly technology 
to promote the concept of circular economy.  

Social Dimension 

1. AOT shall strive to develop the potential of its personnel to have knowledge and 
understanding of the sustainability in accordance with the important future and existing 
standards and assessment frameworks such as standard of sustainability report and 
organizational sustainability assessment framework in national and international levels, 
which will be a significant driving force in developing AOT’s operational efficiency. 

2. AOT shall be responsible for all stakeholders who are encouraged to carry out 
creativity, innovations and development of operational technology so as to reduce negative 
impacts in economic, social and environmental dimensions. At the same time, AOT shall 
continually develop its airport operational quality. 

3. AOT shall operate its business with consideration for human rights according to the 
United Nations Guiding Principles on Business and Human Rights. AOT shall treat workers and 
employees equally, provide appropriate welfare, health care, and occupational health and 
safety in the workplace, and comply with all applicable laws. This also includes encouraging 
employees to participate both directly and indirectly in benefiting society. 



4. AOT shall take into consideration good relationships with stakeholders throughout its 
value chain, AOT shall also promote transparent and open communication which helps AOT 
to engage the stakeholders in its business and keep aware of their expectation and concern, 
including increasing reliability and cooperation from all sectors. 

5. AOT shall recognize the importance of community participation and support, seek for 
business opportunities to support local economic development, promote social equality 
and strengthen the community. AOT shall also cooperate with stakeholders to alleviate their 
concern while integrating the suggestions of community and society into the decision-making 
process of AOT.  

All AOT executives and employees are obliged to drive, support, and follow this policy. 
They are committed to communicating the policy and engaging with major stakeholders and 
world-leading organizations to make AOT a leading organization with sustainable business 
operations in the airport industry. This will ensure AOT grows together with Thai society and 
continuously promotes the country's economy.            
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      (Mr.Kerati Kijmanawat) 

                                                                President 


