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Airports of Thailand Public Company Limited (AOT) Announcement

Regarding Medical and Welfare Policy for AOT Employees and Workers

Airports of Thailand Public Company Limited (AOT) is dedicated to establishing itself
as a world-class airport operator and manager. AOT oversees the operation, management,
and development of six airports: Suvarnabhumi Airport, Don Mueang Airport, Phuket Airport,

Chiang Mai Airport, Hat Yai Airport, and Mae Fah Luang Chiang Rai Airport.

AOT acknowledges the significance of its employees and workers as essential
stakeholders in achieving its objectives. AOT is dedicated to enhancing the knowledge, skills,
and quality of life of its personnel. A healthy workforce, both physically and mentally, is
crucial for the organization's sustainable success. Consequently, AOT has established the

following medical and welfare policies for its employees and workers:

1. Commitment to adhering to medical and public health laws, government statutory
requirements, and relevant international standards, including the implementation of

government policies and the strategies of the Ministry of Public Health.

2. Manage medical service risks to prevent potential harm to AOT employees and
workers by implementing measures to prevent, control, and reduce risks to acceptable
levels. Additionally, we employ efficient biometric systems within our work processes to

achieve optimal results.

3. Continuously developing medical personnel through enhanced knowledge, skills,
and teamwork, while fostering moral, ethical, and professional conduct along with promoting

morale and motivation.

4. Enhance medical service efficiency to meet standards and deliver high-quality
services encompassing disease prevention, health promotion, and medical treatment for AOT

employees and their families, ensuring comprehensive and equitable care.

5. Develop an integrated welfare and benefits management system for AOT
employees and workers that align with their needs and satisfaction, promoting sustainable

organizational commitment.



6. Promote and support comprehensive welfare and benefits management for AOT
employees and workers, ensuring that welfare and benefits fully comply with applicable

laws, meet leading organizational standards, and adapt to changing circumstances.

7. Prioritize enhancing the quality of life and work-life balance for AOT employees,

contractors, and their families to establish AOT as a positive organization.

Announced on May 31, 2017

(Mr. Nitinai Sirismatthakarn)

President



