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Airports of Thailand Public Company Limited (AOT) is an organization operating in the 
airport business, committed to adhering to international aviation operational standards 
in line with international law and relevant domestic laws. AOT also complies with the 

standards of the International Civil Aviation Organization (ICAO) by applying information 
and communication technology to support and enhance the efficiency of aviation 
operations. This includes managing information systems for stakeholders in aviation to 
ensure the provision of effective and efficient services.

Given the increasing risks and threats to information systems from cyber threats and 
security breaches that may affect aviation safety, security, and the trustworthiness of 
AOT, as well as having potential impacts on national security and the economy, AOT has 
deemed it necessary to establish the AOT Cyber Security Policy with the following 
directives:

https://corporate.airportthai.co.th/storage/2023/03/AOT-Cyber-Security-Policy.pdf
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1. Adherence to Laws and Regulations
• Implement cyber security policies and action plans in accordance with national cyber 

security laws and the requirements of the National Cyber Security Committee.
2. Policy Development

• Formulate policies, action plans, and operational standards for the maintenance of 
cyber security that are consistent with the policies and plans of the National Cyber 
Security Committee, or as instructed by relevant government authorities.

3. Risk Management
• In the event of a cyber threat or incident, AOT shall take immediate action to 

mitigate the risk and report it to the National Cyber Security Committee or relevant 
authorities, as required.

4. Incident Response
• In cases where a cyber security incident or breach occurs, AOT must investigate, 

collect relevant data, and implement measures to control, mitigate, and restore the 
affected systems in compliance with relevant laws and regulations.

5. Review and Update
• Review the AOT Cyber Security Policy, operational standards, and guidelines at least 

once a year, or whenever significant changes occur.
6. Employee Compliance

• All AOT executives and employees must acknowledge and strictly adhere to the 
Cyber Security Policy, related operational standards, and guidelines. Any violations 
will be subject to disciplinary actions and/or legal proceedings, as applicable.

Announced on: 5 April 2021
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