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Airports of Thailand Public Company Limited Announcement

Regarding Human Rights Policy

Airports of Thailand Public Company Limited (AOT) is committed to being a leader in
sustainable airport operations. We place a high priority on the welfare of our customers,
business partners, employees, communities, and the environment by implementing
extensive human rights due diligence to evaluate potential human rights impacts stemming

from our business activities.

Respect for human rights is integral to AOT's business operations, as articulated in our
Code of Conduct and guiding principles. AOT fully complies with applicable human rights
laws in our operations, aligning with international human rights instruments, including the
Core Human Rights Treaties, the Universal Declaration of Human Rights (UDHR), and the
International Labor Organization's Fundamental Principles and Rights at Work (ILO
Declaration). Furthermore, we adopt the Guiding Principles for Business and the United
Nations Guiding Principles on Business and Human Rights (UNGP) as frameworks for human

rights management to ensure consistent standards across the organization.

Definitions

Subsidiary refers to a limited company or public limited company in which AOT

directly or indirectly holds more than 50% of the total registered capital.

Associated company refers to a limited company or a public limited company in

which AOT holds direct or indirect shares not exceeding 50% of the total registered capital.

Employees refer to all individuals at various levels within the Company, including

workers and staff.

Business partners refer to suppliers of goods and services, including labor and service

contractors.

Customers refer to airlines, operators, and passengers.



Scope

This Human Rights Policy pertains to the operations and activities of employees,
customers, and business partners under the purview of AOT, its subsidiaries, and associated
companies, along with its business partners. It encompasses vulnerable groups, including
pregnant women, children, persons with disabilities, ethnic minorities, migrant workers, third-
party hired workers, and LGBTQ+ individuals. This policy is designed to be applied to
business operations while promoting the engagement of entities within the supply chain

identified as priorities for the respect of human rights in airport service businesses.

Guidelines

AQOT addresses human rights issues through a comprehensive human rights due
diligence process aligned with the United Nations Guiding Principles on Business and Human
Rights. This process is continuously implemented through human rights risk assessments
conducted within appropriate timeframes, accompanied by the development of preventative
and corrective measures to mitigate risks, suitable remedial actions in the event of violations,
performance monitoring and reporting, and policy commitment reviews to enhance efficiency

in human rights management.

AOT has implemented a grievance mechanism and is committed to providing redress
for individuals and communities impacted by its business activities. This mechanism distinctly
addresses human rights issues and ensures confidentiality and anonymity for complainants,

both internal and external. It is accessible to all stakeholders.

The Human Rights Policy mandates that employees and business partners recognize

and incorporate human rights practices into the airport's operations.

AOT's human rights management process encompasses four key areas: employee

rights, community and environmental rights, business partner rights, and customer rights.

Employee Rights

AOT fosters adherence to human rights principles and best practices by implementing

human resource management policies and processes that comply with international



standards and Thai labor laws. These policies address suitable employment conditions,
including regulated working hours and leave, limitations on excessive overtime, a legally
defined maximum working hour in consideration of the cost of living, promotion of gender
equality, provision of regular communication or consultation with employees regarding
significant changes, and a commitment to non-discriminatory treatment as well as the
promotion of diversity, equity, inclusion, and belonging (DEI&B), which includes considerations
of race, religion, gender, sexual orientation, vulnerable groups, individuals with disabilities,
and nationality. AOT also oversees working conditions that enhance employee health and
safety, eliminates all forms of discrimination, and respects employees' rights and freedoms

to organize or engage in collective bargaining.

AOT does not endorse the use of illegal labor, human trafficking, child labor, or

forced labor within the company or its supply chain.

AOT establishes a systematic channel for employees to submit complaints and offer
advice. These complaints are managed appropriately, and remedies are provided in cases of

employee human rights violations.

Community and environmental rights.

AOT is dedicated to conducting its business in a manner that respects the rights of
communities and the environment. This commitment includes supporting the standard of
living, health, and safety of communities adjacent to its airports, as well as vulnerable groups
facing educational, economic, and social challenges. AOT has established standards and
operational frameworks to ensure its activities are managed with minimal impact on
surrounding communities while upholding the quality of life in alignment with human rights
principles. Additionally, AOT engages in social responsibility initiatives under the "Corporate
Citizenship Airport" concept, promoting community participation and feedback. The
organization prioritizes addressing youth unemployment, offering vocational training, and

creating employment opportunities for recent graduates.

AOT has implemented an airport environmental management policy and an
environmental master plan to provide operational guidelines. This includes a manual for
environmental operations that complies with legal requirements. AOT has also developed a

process for engaging with local communities affected by human rights violations, which



entails listening to and collecting information on their concerns. This information is utilized
to inform AOT's operational plans, ensuring their effectiveness and alignment with best

practices in upholding human rights.

Business Partner Rights.

AOT supports business partners' compliance with human rights principles throughout
their joint operations, encompassing the transparent selection process to the completion of
operations. This includes ensuring fair and suitable employment conditions, providing healthy
and safe working environments, preventing all forms of discrimination to guarantee equal
opportunities for all, and prohibiting the use of illegal labor, including child labor, slave

labor, foreign labor, or forced labor.

AOT has instituted comprehensive operational guidelines for its business partners,
emphasizing respect for human rights, in alignment with the Supplier Sustainable Practices
Guidelines, regulations, and a contractor safety manual. These guidelines are designed to
manage high-risk operations and ensure safety, consistent with occupational health
regulations and laws, as well as the standards of the International Civil Aviation Organization

(ICAQ).

AOT will conduct ongoing audits of its business partners to assess potential human
rights impacts and collaboratively develop measures to address human rights violations
within AOT's supply chain. AOT will impose appropriate penalties on business partners that
fail to comply with the guidelines, manuals, or requirements established in its human rights

operations within the supply chain.

Customer Rights

AOT is dedicated to upholding customer rights, particularly concerning the health and
safety of individuals and their property. This encompasses the prevention of customer
discrimination and the safeguarding of customer privacy, which may be impacted by the

operations of airports under AOT's purview.



AQOT operates in compliance with established corporate governance standards and
governance policies, including personal data protection and information and communications
technology security practices. These guidelines ensure equitable treatment of customers and

uphold the privacy of customer data.

AOT establishes a systematic channel for customers submitting complaints and offer
service suggestions. These complaints are managed appropriately, and remedies are provided
in cases of human rights violations. Customers are also expected to adhere to applicable
laws and regulations to prevent any potential violations of stakeholders' human rights

resulting from their activities.

Reporting and disclosure of information.

AOT will report its human rights practices and performance annually and will
continuously disclose this information to the public through its annual sustainability report

and website.

Announced on Ausust 6, 2025.

(Miss Paweena Jariyathitipong)
Acting President



