Stakeholder Framework (Updated 2025)
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AQOT has a public group-wide framework in place on stakeholder
engagement, covering AOT own operations and supply chain,
which approved by AOT board of director. In addition, AOT has a
dedicated committee that oversight company-wide stakeholder

engagement at a community level.
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Commitment Aspects

AOT stakeholder engagement framework consist of
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communities = via AOT BKK coordination center,

head office, or AOT website.

Complaints/Grievance Mechanism Available For Communities

AOT Contact

Center

6 Airports under AOT

Suvarnabhumi Airport Environmental Impact Coordination Center
Tel: 0 2132 9088, 0 2133 1888, 0 2132 9089 Hours: 08:00 - 17:00, daily (excluding public holidays)

Corporate Communications Department

Email: aotpr@airportthai.co.th

Or visit www.airportthai.co.th under the “Contact & Grievance Submission” section

Airports of Thailand Official Website
https:/fwww.airportthai.co.thith/



Meeting Community Concern / Tracking of grievances (DMK Example) =J/AOT
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(Stakeholder Engagement)
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(Benefits of Stakeholder Engagement)
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(Process Overview of Stakeholder Engagement)
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