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in3nuiio Ussiameony Tuneu
1. gudeya (Knowledge Bases) | maufiidauds msdauiuanmg/matidenug
(explicit)
2. msdafiumuiuasiBUiuaidu | mwdiitauds msdafiuanuy/msiifienug
1@ (Best Practice) TugUvesionans | (explicit)
3. msldimatiamsiando anuilusnu mswanwdsuiFeuy/msademmng

(Story telling)

(Tacit Knowledge)

4. MmnumunaIM U iR
(AAR: After Action Reviews)

Awiluiny
(Tacit Knowledge)

mMsuandsuiioug/msaiemiug

5. SpUUTde Awilusiny mMsteveanLy/msuaniiou
(Mentoring System) (Tacit Knowledge) | i3eu§
6. m3dansiiutuasau Augluday msuanwasudeui

(Cross-Functional Team)

(Tacit Knowledge)

7. MIUTLYUIEANADY

(Workshop/Brainstorming)

anuilusnu

(Tacit Knowledge)

msuaniaguiious

8. YuYWINUUR

(Communities of Practice: CoP)

anuiluinu

(Tacit Knowledge)

msuaniaguiioud
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High impact trends in 2024 vs. 2023

0T €61 6k] "hNENTAKO] RT EN_...
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El | PEE&nT AT GENhENKI A h ILiNkeG - —_—— |20l E
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hONT ENKSKA] T KOBOk NI nhT NeZI™" == T Kn
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1) Changing skill sets needed for success R 23%

1.1)Intemnal UpsBlig< 6 1 Nt J ENK] EKNGwn 4y smpemse, &l O
CEI’LpskHRa(mJNEEIr]NENKeeNEI:NIU:IJr]eNI:uNJI
T ol Tnl ENEENKS ONE | KIEF ek INIETKIEN 1 IERBammmCE
TArodgnNr i nNTAEI NTRArénd] RT T nl ENKIOCR
ITnrdl knrjl O] KE

1.2) Specialised Training for a HybBdNAork Sefp 7 KJ OT 7 6 GlybiIN 6 & N |
ij NJ I' k nCOMIDAN TT EnNIK HBghaE WibEB\jKK GIET KON IV /0T T ©
el NJI KelrJ&E o1 TAEENIT | KATT Al GBI ©6& ONE |
eNhl i AnE

1.3)Microlea®iigRT OT | 6T ©J ENKO KA] T KOOl nr | KAT 8|
| KOFJEAT &I I'T nr El n IMor&lea®isy k™ [ 0K dHG O N
él-EéTDQI-I'NENKI-“KjOTanéTEjnl]OKNCE@e

1.4) Psychological@afely EF 01 NI KOOJSEnrj i EAT nhENK
ENKEARENKEAT NI NEARRAT OENKLKONELIj NI
E 0él NJLnénGOkNSI NrJo)] RT ] KNOhRT ENK |
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2.1) Personalize@SB I KONEK O] OT 7T ENKO6KnjJ T KOGl nr o
OT DRIET NT Ar G NNGeNNEeEGE KNhnt Oj 1T EOIT
TNIJelI NJTTAnO@NRD] 6T 1 ENKoKA] T KOB3 G I

2.2) Continuous L&&rNing o K i ] TG DIastij enNEE ml ToH @It & TE IR

El | TROeORDENSG] RITRArinek NEKT ©F EJn
I NEoT eé61 6k AR NENT AnkOkNT I ATEKKJIOKI Ji
3) Digital transformation, including Al
3.1) Immersive Learning EB&plri¢ricés © N E | K N Immérsive f/ Eg DK E N 15 @
& K VR (Vigtugl IR€xlity), AR (Augmedidthreitst)itd® N E 6 |T R IED ok 1
j 0606 K] TAua)MNkKIT ETKINTET d aNé NWdg)JGJORE N & EK K J
EgOenkl ELT NI ENKHAQeEKNET firT néek NEKT ©1
i NEOT T TNEI AhT Nei NIJKO©®Ok NT AE| NT fir 0 ER
3.2) Abowered Learning Endrdfriieht®© E N K 6 K ArfifidiaKirfeije@®d fAEFPE C
EOlF JOkeT NRE GnKni JEATO6T 61 6k] nENKI
ITAr LNINKTTIFT 61T ©6EI 666 LAESET -eol ol
TnoLlLTFoLOT T NEENKI AhT NTNJeéi NJT ©F EENK
33)VRTraing K 6 T NT 6T 6t EENKEH§ 6061 €61 6k] A ENKL |
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4) Economic environment
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5) Talent attraction and retention
51)J] 1 O0. 0208 RT )] I TArlFEéeqEKT nNEf Och 6l N
KI hdKRI OeNEJnJJIFIE] Ol nKngnl Gl Ina&l I nl
G1 NDrETEHYTLTFEOII 61 BJENKEjJO061T €61 6kj] Anh N
LIn] & InlnrOT nE6)] RIKO] O T Tnrol ef Egedsl éé
1. Simulations/ Role playing 1. Training
2. SelftudyBelflirected/ spiced 2. Task/job rotations
learning 3. Coaching
ENKOKRn] T KOBGHh 4. Mentoring
| nTTn) KNLEé@K 5. Workshops/CommitteesBhmrging
] KN6JNT j kéi N 6. Conferences
ij N] &1 ©L A E] ij NI 7. Orheob training
FrETT O E" 8. 1 4legree performaviaw
3. Gameased training/ Gamifice 9. Career planning
4. Compudeased training 10. Case study
5. Video training 11. Job shadowing
6. Hearning/ online training 12. Role modeling
7. Mobile learnintgaming 13. Team training
8. Blended learning 14. Orientation
&ENKOKRA] T K O ©( 15. Group discussion
OV T I IT ek T Ok 16. Social and collaborative learning
hARESHNJ" CQENKSOKHiT Q@ EiEerido] Do & NK
9. Virtual instrugtdrtraining Ok NEgOOT I TNET Ar T n@E& ©8ENRKE
&ENKI +tEFTKJOGI )t NI INj LI TKIJ
ol &6 T 6 k] nhN&I 17. Instructed training (ILT)
ThLIFT OOk N|] KN¢ 18. Cross training
10. Al tools 19. Pedopeer learning
11. Immersive Learning SGENKOKNn] T @NEENKI nENI 6] RIT E
&ENKOoKAn] T KO® OKkES | knrjT el NJKOBOOKNGKAT |
F T oekT QT Br KI . éenHenNGE T ni ol E"
&hysicalw@d) ¥ L' T NT 20. Spaced learning
O1 1 mNiaWwbrid)k O & ENKOKA] T KOBOT T T nGRNGEl gni E
12. Interactive traihing 21. Microlearningsitsd training
&ENKOKRn] T KOO SENKFTKIOT T OT nEST DRET Néi NJ
/I, eIl NJKOB OO« I ohfij il Ol n@& GENN] T nl ENKOYT nEL

El 6] O6s& ONKN I

8] RT KNf T neéex’
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Digitdocused Training) &lon Digialcused Training)
I N NEF Oognl Oél 22 Orlemand training/ Training on demand
e KNI &nNj L nAEe¢ 23. Feedback and Performance Reviews
24. Soft Skills Training
25. Hands on training
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Missing skills

But HR professionals report difficulty
recruiting candidates who have the
necessary soft skills for an
automating world.
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Top three areas of missing soft skills,

% of respondents

Problem solving, critical thinking,
innovation and creativity

Ability to deal with complexity
and ambiguity

Communication
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UNHCR Compdieamgwork Knowled Skill Attitude
1) Integrity

2) Professionalism

3) Respect for Diversity

4) Accountability

5) Teamwork & Collaboration

6) Communication

7) Commitment to continuous Learning
8) Client & Result Orientation

9) Organizational awareness
10)Empowering and Building Trust
11)Managing Performance
12)Judgement and Decision Making
13)Strategic Planning and Vision
14)Leadership

15)Managing Resources
16)Analytical Thinking

17)Innovation and Creativity

18) Technological Awareness
19)Negotiation and Conflict resolution
20)Planning and Organizing
21)Policy Development & Research
22)Change capability and adaptability
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1 Rationales for state ownership

(72]

L(')J 2 The st&teole as an owner

o 3 Statewned enterprises in

8 the marketplace

O 4 Equitable treatment of

S shareholders and other investors

_g 5 Stakeholder Relations And

g "‘Sor Responsible Business

'S & @ Disclosure and transparency

) 7. The responsibilities of the

8 boards of stateed enterprises

O
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4711 N6GEKNNI QENKG) knrjl O] kKEEéI

Lij Nt Ol hk ©F Jij NJ EI 1@k FLTnéExkj nkJdl Tnr- RFEENGKES Ka Bh LEKNE

-~

TLNLT KQOT kI héT KNT T Ok NEKNT I T ENKE&
7TO] KET AREROGONT éi NJeKTToOiTLJT OKF

o¢ =l
-—

| 003450

O JOk AT KNEnknET ne
Ni kT nF ENKOKn] T KOBC
JANEIANKTT O knG kNN j KKNEEN K | ENNG

I I AnEEN T, 43 52 95
L NT ENT 61 €61 6« 81 181 262
L NJ Egl JNJ 24 20 44
Lnl NEEKKJENK 46 22 68
OKE&NIT n ENKT 15 7 22
LNj] ENTJ nlT 84 35 119
L N] ENTT KA1 j NE 132 67 199
LN] ENT T nGgn 127 34 161
L Nj ENT 1 AhT NT 72 53 125
L N] ENTIT NLI EK 90 132 222
L Nj ENT INT KgNT 55 34 89
L NT ENTT nNF NI 13 6 19
T nNFENENLJ NI 98 180 278
I nNIFENENGLG NI B 81 129 210
I nNFENENL] NI 877 1,763 2,640
I nNFNENLJ] NI 449 724 1,173
T nNFENENLJ] N 277 429 706
T nNFENENLJ] NI 159 218 377
| T ATBEIN | 2,723 4,086 6,809
AT KNL n 39.99% 60.01% 100.00%
K OE& ©N| I nNFENENLJ! 2 48 50
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Employee Group LNjTAEénT T Female I
InNFNEN&EGNT 4 42 46
I nNI NENL] N 636 536 1,172
TnNI-NENLII} 68 196 264
TnNI-NENL] 51 125 176
TnNI-NENL]I‘ 3 63 66

Employee L Nj T nE 1.Baby 2.GenX 3.GenY 4.GenZ  Total
Group Boomel (1 , L+ ( , L+ (, L, OC
(¢,L+ 030C 032. e

1 70 23 1 95

I TAEENT I 1T,
L Nj] ENT & 2 76 165 19 262
hNé&NT AK
LI Njf Egrl J 16 25 3 44
Lnl nEEK 2 15 46 5 68
i 06l nl i
OKeéNInE 12 9 1 22
L N ENIT J 41 65 13 119
L NJ ENT 1 2 85 99 13 199
Ok NFnT i
L N ENT T 71 74 16 161
ENKOENT
L Nf ENT 1 A h 40 74 11 125
ENKT k Nh
L Nf ENT I NL 94 108 20 222
Enl LKONE
L Nf ENT JNT 42 42 5 89
i NT Ok NENK
L Nf ENT T nN 1 12 6 19
T nNFENENLTJ 3 74 160 41 278
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Oj T1 AhT NT ni6d

3
T KN

Employee L Nj T nE 1.Baby 2.GenX 3.GenY 4.GenZ  Total
Boomel (1, L+ (., L+ (., L, OC

( ,L+ 030( 032. e
03.

I nNFNENL] 1 63 128 18 210
6gnj] EKNJ

TnNIFNENL] 12 849 1,559 220 2,640
TnNINENL] 6 224 842 101 1,173
TnNIFNENL] 2 118 521 65 706
|

NnNFNENL]J

2 103 238 34 377

KOE&ONE(l n NI NENLTJ 1 36 13 50
I nNFENENL]J 33 13 46
0gn] EKNJ
T nNFENENLTJ 82 673 417 1,172
T nNFENENLTJ 13 173 78 264
T nNFENENLTJ 4 126 46 176
I nNFNENL]

K OE & adtd

53 13 66
Grand Total _ 2,105 5,278 1,166 8,583
FAT KNl | 040% 24.53% 61.49% 13.58% 100.009
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' TAEENT T kT, 1 2 46 41 95
LN ENT 6T €671 6+ 2 33 144 80 3 262
LN] Egl JNj 1 25 18 44
LnT REEKKJIENK] 49 19 68
5k&NT nENKYT KN 10 12 22
LN ENT ] nl T LNI 41 76 2 119
LNj ENTT KA ] NI 2 3 6 103 82 3 199
LNj] ENTT AGGEH O 3 3 88 67 161
LN] ENT 1 ART NT 1 1 1 1 a7 73 2 125
LNj ENTI NLI EKI 2 6 117 95 2 222
LNj ENT INT Kg NI 1 52 36 89
LN ENTT QNI NET 12 7 19
TnNFNENL] NT IT 8 8 25 5 47 2 1 153 29 278
TnNINENGG N BK 1 6 13 3 31 3 118 33 2 210
TnNFNENL] NT LT 1 210 08 197 40 383 2 9 1,305 387 8 2,640
TnNFNENL] NTHI 1 72 30 154 5 159 2 586 163 1 1,173
TnNFNENL] NT ij ¢ 25 13 74 1 96 5 429 62 1 706
TnNFNENL] NT 6 ¢ 2 8 23 3 54 1 197 88 1 377

oI Ame&INTC 2 39 165 499 57 81 5 21 3522 1368 30 6809

AT &Ken] - 2009%
T nNFNENGG N BK 2 12 14 17 1 46
TnNFNENL] NT Lt 143 47 284 260 1 431 5 1 1,172
TnNFNENL] NT hl 22 92 54 1 93 2 264
TnNFNENL] NT ij ¢ 2 4 62 24 1 83 176
TnNFNENL] NT 6 ¢ 11 21 18 16 66
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