
 

 

 

 

 

          As Artificial Intelligence (AI) technology currently plays an increasingly significant role within 
Airports of Thailand Public Company Limited (AOT), particularly in management systems, data processing, 
and information compilation, AOT may subsequently be impacted by and exposed to potential risks arising 
from the development and utilization of AI, as well as AI -powered software or applications. Such risks 
include the input of internal corporate data into AI systems, which may analyze or synthesize the data and 
transmit the outputs to external parties. This could lead to leaks of critical information or unauthorized 
usage. Furthermore, regarding data protected under personal data protection laws, inputting data into AI 
without obtaining proper consent may result in legal liabilities. Consequently, it is deemed appropriate to 
establish the AOT Artificial Intelligence Policy (AOT AI Policy) as follows: 

1. Artificial Intelligence" (AI) refers to technology developed to enable computers to possess 
characteristics or behaviors resembling those of humans, such as learning, perceiving and responding to 
environments, reasoning, and problem-solving according to human-defined objectives. 

2. The utilization of AI must strictly serve the interests of AOT and align exclusively with  
AOT's missions. 

3. It is strictly prohibited to input critical internal corporate data—such as data affecting  
AOT’s operations, confidential information, financial data, strategic plans, or personal data—into public or 
personal AI systems (Personal AI), such as ChatGPT or Gemini. If usage is necessary, it must be conducted 
through enterprise AI systems (Enterprise AI), such as Microsoft Copilot, for which AOT holds a valid license 
under Microsoft services, ensuring that the inputted data will neither be used to train the AI nor transmitted 
externally. 

4. Executives, staff, and employees of AOT must not utilize AI to generate content that violates 
laws, regulations, rules, or relevant provisions of AOT. This includes content that causes disrepute, or is 
defamatory, infringing, or inappropriate. Additionally, the creation and distribution of content intended to 
distort facts, present false information, or mislead others is strictly prohibited. 

5. Personal Data Protection: Compliance must strictly adhere to the AOT Personal Data 
Protection Policy. The collection, use, or disclosure of personal data shall be limited only to what is necessary 
under specified purposes, with due regard to data subjects' rights. Regarding AI usage regulations, in cases 
where AI applications or services must be used in conjunction with internal corporate data or confidential 
data—such as passwords, contractual documents, documents or letters stamped as confidential, personal 
data (e.g., individual photographs, names-surnames, national identification numbers, addresses, telephone 
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numbers, emails), and sensitive personal data (e.g., copies of national ID cards containing religious information, 
biometric data, medical certificates)—users must only utilize applications or services approved or provided 
by AOT. 

6. Information and Communication Technology (ICT) Security: Compliance must adhere to  
the AOT Information and Communication Technology Security Policy, along with its two attached annexes: 
the AOT ICT Security Supporting Policy and the AOT ICT Security Guideline. The regulations for AI usage are  
as follows: 

6.1 Data that may affect system security—such as passwords, API Keys used for software 
authentication, and system configuration details—shall not be used with AI applications or services. 

6.2 Text or commands (Prompts) generated by AI shall not be utilized without prior 
consideration of accuracy and vulnerability assessments. 

6.3 In the event that a security breach resulting from AI usage is detected, the identifier 
must immediately notify the Information and Communication Technology Systems Operations and 
Maintenance Department. 

7. Mitigation or Avoidance of Bias and Discrimination against individuals or groups of individuals, 
with the AI usage regulations as follows: 

7.1 AI-generated content must be thoroughly verified before deployment or public 
dissemination to mitigate or avoid unfair bias or discrimination. 

7.2 In cases where AI applications or services are utilized for operations that may directly affect 
the rights of individuals or groups, users must exercise reasonable care and prudence fitting the circumstances 
of such operations. 

8. Executives, staff, and employees of AOT utilizing AI must exercise caution to prevent any 
infringement of copyrights, trademarks, or other intellectual property rights. 

9. The Digital Technology and Innovation Business Unit shall continuously communicate and 
foster awareness regarding AI usage among employees at all levels. Furthermore, the Digital Technology and 
Innovation Business Unit shall review the AOT Artificial Intelligence Policy (AOT AI Policy) annually, or update 
it immediately whenever necessary. 

 

 



10. Employees and staff of AOT at all levels shall acknowledge and strictly comply with the 
AOT Artificial Intelligence Policy (AOT AI Policy). Any violation or non-compliance shall be deemed a 
disciplinary offense under AOT regulations. Any violation constituting a legal offense shall be considered an 
individual liability. 

Anounced for general acknowledgment and strict compliance. 

Announced on January 14, 2026. 
 

 
(Ms. Paweena Jariyathitipong) 

Senior Executive Vice President, Acting President 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 


