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Airports of Thailand Public Company Limited
Human Rights Policy

Airports of Thailand Public Company Limited (AOT) is committed to being a leader in the
sustainable operation of airport businesses. The Company places great importance on caring for its
customers, business partners, employees, communities, and the environment by conducting
comprehensive Human Rights Due Diligence to identify, assess, prevent, and mitigate actual and
potential adverse human rights impacts that may arise from, or be directly linked to, AOT’s business
activities, products, or services.

Respect for human rights is a fundamental principle of AOT’s business operations and has
long been embedded in the Company's Code of Conduct and ethical standards. AOT is committed
to conducting its business with integrity while respecting the dignity, rights, and freedoms of all
individuals, and expects the same commitment from its directors, executives, employees,
contractors, suppliers, business partners, and other stakeholders throughout its value chain.

AQOT adheres to and complies with applicable human rights laws and regulations relevant to
its business operations. The Company also aligns its human rights management with internationally
recognized human rights standards and frameworks, including the International Bill of Human Rights,
the Universal Declaration of Human Rights (UDHR), the International Labour Organization (ILO)
Declaration on Fundamental Principles and Rights at Work, and the United Nations Guiding Principles
on Business and Human Rights (UNGPs). These principles serve as the foundation for AOT’s human

rights management system and are consistently applied throughout the organization.

Definitions

Subsidiary A limited company or a public limited company in which AOT directly or
indirectly holds more than 50 percent of the total registered share capital.

Associate Company A limited company or a public limited company in which AOT directly or

indirectly holds not more than 50 percent of the total registered share

capital.
Employees Employees and workers at all levels of the Company.
Business Partners Suppliers of goods and services, including labor contractors and service

contractors.



Customer Airlines, airport operators (or concessionaires), and passengers

Scope

This Human Rights Policy applies to the operations and activities of employees, customers,
and business partners under the responsibility of AOT, its subsidiaries, and associate companies. The
Policy shall also be communicated to AOT’s business partners for application in their business
operations.

The Policy covers vulnerable groups, including pregnant women, children, persons with
disabilities, ethnic groups, migrant workers, workers employed through third parties, and persons of
diverse sexual orientations and gender identities.

AOT encourages relevant parties throughout its supply chain, particularly those identified as
having a high level of significance, to participate in promoting and respecting human rights in

connection with the airport service business.

Human Rights Management Approach

AOT manages human rights issues through a Human Rights Due Diligence process in
accordance with the United Nations Guiding Principles on Business and Human Rights (UNGPs).
The Company implements this process on an ongoing basis by conducting human rights risk
assessments at appropriate intervals, together with establishing preventive and mitigation measures
to reduce identified risks. Where adverse human rights impacts occur, AOT provides appropriate
remediation measures, monitors the effectiveness of its actions, reports on its performance, and
periodically reviews this Policy to ensure the continuous improvement and effectiveness of its
human rights management.

AOT has established grievance and remediation mechanisms for individuals and communities
who may be adversely affected by its business activities. These mechanisms explicitly cover human
rights issues and are accessible to both internal and external stakeholders. AOT is committed to
protecting the confidentiality and anonymity of complainants, ensuring that all grievances are
handled fairly, transparently, and without retaliation.

This Human Rights Policy shall be communicated to all employees and business partners.
AOT integrates respect for human rights into its airport operations, business activities, and business
relationships to ensure that human rights principles are consistently embedded throughout the

organization.



AOT's human rights management framework covers four key areas:

e Employees' Rights
e Community and Environmental Rights
e Business Partners' Rights

e Customers' Rights

Employees' Rights

AOT is committed to respecting internationally recognized human rights principles and
promoting good labor practices. The Company has established human resource management
policies and processes that are aligned with international standards and applicable Thai labor laws.
These policies cover fair and appropriate employment conditions, including reasonable working
hours and leave entitlements, the prevention of excessive overtime, compliance with legal limits on
working hours, fair compensation that reflects the cost of living, and gender equality.

AOT ensures that employees are regularly informed and consulted on significant
organizational changes that may affect them. The Company is committed to treating all employees
with dignity and respect, without discrimination, and to fostering a workplace that embraces Diversity,
Equity, Inclusion, and Belonging (DEI&B). Equal opportunities are provided regardless of race, religion,
sex, sexual orientation, gender identity, disability, nationality, ethnicity, or other protected
characteristics.

AOT continuously monitors working conditions to promote the occupational health, safety,
and well-being of its employees. The Company maintains a workplace free from discrimination,
harassment, violence, and any other form of unfair treatment. AOT also respects employees' rights
to freedom of association and collective bargaining in accordance with applicable laws and
internationally recognized labor standards.

AOT has zero tolerance for illegal labor practices, human trafficking, child labor, and forced
or compulsory labor within its operations and throughout its supply chain.

To ensure that employees' rights are effectively protected, AOT has established formal
grievance and consultation mechanisms through which employees may raise concerns, submit
complaints, or seek advice. All complaints are managed fairly, confidentially, and in a timely manner.
Where human rights violations are identified, the Company is committed to providing appropriate

and effective remediation in accordance with its established procedures.



Community and Environmental Rights

AOT is committed to conducting its business in a manner that respects the rights of
communities and the environment. The Company supports the well-being, health, and safety of
communities surrounding its airports, with particular attention to vulnerable groups and individuals
facing educational, economic, or social disadvantages.

AOT has established management standards and operational frameworks to ensure that its
business activities minimize adverse impacts on surrounding communities while safeguarding their
quality of life and internationally recognized human rights. In addition, the Company carries out
corporate social responsibility initiatives under the concept of a Corporate Citizenship Airport,
striving to be both a responsible corporate citizen and a good neighbor. AOT promotes meaningful
stakeholder engagement by encouraging community participation, listening to community concerns,
and supporting initiatives that address youth unemployment, vocational apprenticeship programs,
and employment opportunities for recent graduates.

AOT has established an Airport Environmental Management Policy and an Environmental
Master Plan to guide environmental management practices across all airport operations. The
Company has also developed operational procedures for its environmental management functions
in compliance with applicable environmental laws and regulations.

Furthermore, AOT provides mechanisms for meaningful engagement with local communities
that may be affected by its operations or exposed to potential human rights impacts. Through
consultation, dialogue, and the collection of community concerns and feedback, AOT incorporates
stakeholder perspectives into its operational planning and decision-making processes. These efforts
are intended to strengthen the effectiveness of the Company's management approach and align its

practices with internationally recognized best practices for respecting human rights.

Business Partners' Rights

AOT is committed to promoting respect for human rights throughout its business relationships
with business partners, from the transparent selection process through to the completion of
contractual engagements. The Company expects its business partners to uphold internationally
recognized human rights standards by providing fair and appropriate employment conditions,
maintaining safe and healthy working environments, preventing all forms of discrimination, ensuring
equal opportunities for all, and prohibiting illegal labor practices, including child labor, forced labor,

human trafficking, and the exploitation of migrant workers.



AOT has established requirements and expectations for business partners regarding respect
for human rights through its Sustainable Supplier Guidelines, contractual requirements, and the
Occupational Health and Safety Regulations and Manuals for Contractors. These requirements are
designed to ensure that high-risk work activities are carried out safely and in compliance with
applicable occupational health and safety laws, regulations, and the standards of the International
Civil Aviation Organization (ICAO).

AOT conducts ongoing human rights due diligence on its business partners to identify, assess,
and monitor potential human rights impacts throughout its supply chain. Where risks or adverse
impacts are identified, AOT works collaboratively with its business partners to establish appropriate
corrective and preventive measures and to ensure effective remediation where necessary.

Business partners are expected to comply with AOT's human rights requirements, policies,
guidelines, and contractual obligations. Where material non-compliance is identified, AOT may
implement appropriate corrective actions or contractual measures, including sanctions, in

accordance with the severity of the non-compliance and applicable contractual terms.

Customers' Rights

AOT is committed to conducting its business in a manner that respects the rights of its
customers. The Company places particular emphasis on protecting customers' health, safety, and
personal security, safeguarding their property, preventing all forms of discrimination, and respecting
the privacy of customers who may be affected by the operations of AOT-operated airports.

AOT conducts its business in accordance with its Corporate Governance Policy and Good
Corporate Governance principles, as well as its Personal Data Protection Policy and Information and
Communication Technology (ICT) Security Policy. These policies provide the framework for ensuring
the fair and equitable treatment of customers while protecting the confidentiality, privacy, and
security of customers' personal data.

To ensure that customers' rights are effectively protected, AOT has established formal
channels through which customers may submit complaints, service-related concerns, and
suggestions. All complaints are handled fairly, transparently, and in a timely manner, and appropriate
remediation will be provided where human rights impacts or violations are identified.

AOT also expects its customers to comply with applicable laws, regulations, and relevant
requirements in conducting their activities within AOT-operated airports. Such cooperation is
essential to preventing adverse human rights impacts on other stakeholders and to promoting a safe,

secure, and respectful environment for all.



Reporting and Disclosure
AOT shall report its human rights management approach and performance on an annual
basis and disclose such information to the public through its Annual Sustainability Report and the

AOT website on a regular and ongoing basis.

Announced on 6 August 2025

(Ms. Paweena Jariyathitipong)

Senior Executive Vice President, Acting President
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